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LEGAL STUFF 

This book may not be reproduced or transferred in any form without written 

permission from the author. 

The accuracy and completeness of information provided herein are not guaranteed 

or warranted to produce any particular results and the advice and/or strategies 

contained within may or may not be suitable for every one.  

The author shall not be liable for any loss incurred as a consequence of the use and 

application, directly or indirectly, of any information presented in this book.   

The purpose and design of this book is to provide information on the subject 

matter.   

This book is sold with the understanding that the author is not engaged in 

rendering legal, accounting, or other professional services.  If legal advice or 

advice from experts listed about is required, the services of a competent 

professional should be sought.  
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THE CREDIT BUREAU AND YOUR RIGHTS 

THE CREDIT BUREAUS 

Experian, Equifax, and TransUnion are the three main Credit Reporting Agencies 

aka CRA’s.  When you are conducting any type of transaction that involves the 

company running your credit, they will be using one of these three companies if 

not all three.   

All three of these CRA’s are companies that are in the business of making money. 

Yes, they are “for profit” companies.  They are not a part of the government, which 

is what many people assume. They sell your information to other creditors, 

employers, marketers, insurance companies, and YOU when you want to pull your 

credit reports and scores.   

When you are ready to get a credit card, apply for a job, or invest in a car, the 

company you are conducting the transaction with runs your credit.  The company 

then sends your information to the CRA’s. This information then goes on your 

credit report.  When this information is sent to the CRA’s it is all done 

electronically.  Many times, it may be done without any type of verification to 

prove it’s actually you and not someone with the same name, etc., which can also 

mean that the information may be incorrectly posted on your report.  

The Credit reporting agencies have grown to be very powerful companies because 

credit scores became very important, and these are the only three bureaus that had 

this delicate information. In 1970 the Fair Credit Reporting Act (FCRA) was 

passed so that the CRA’s can be held accountable and to help protect the United 

States citizens. This means that whatever is affecting your credit they must tell you 
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about it by displaying it on your credit report. This also means they are responsible 

to keep complete and accurate files. You then have the right to get a free copy of 

your credit report from all three credit bureaus.  You also have the right to dispute 

anything that is on your credit report that is inaccurate and unverifiable.   

When I say inaccurate, what I mean is anything that is incorrect like a misspelling 

of your name, birthday, social security number is wrong, the amount of your credit 

card limit is wrong, these are examples of inaccurate information. What I mean by 

unverifiable is when something cannot be proved, or demonstrate that it is the truth 

or justified.  The way a CRA’s work is that they are supposed to have verifiable 

information to prove that the credit card, or loan you took out belongs to you.  If 

they do not have proper documentation, it is not properly verified.  Any inaccurate 

information must be corrected or it must be deleted.  

Research shows that 79% of all credit reports contain inaccurate information. That 

is a large number, which is why you have to make it your business to check your 

credit report often and dispute anything that is inaccurate or unverifiable.  I will 

show you how to do this in a later section.   

The CRA’s are not necessarily excited about this because now they have to take 

the time and energy, hire more employees, and spend more money to honor your 

dispute letters because of the FCRA. Remember these companies are in it for the 

money.  They have been known to give people a hard time when it comes to 

disputes, but now that you are aware of this information you can go at them with 

just as much ambition and not stop until you get the results you want and deserve.  
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CREDIT BUREAUS VERIFICATION SYSTEM 

The CRA’s use a reporting system called E-Oscar (Online Solution for Complete 

and Accurate Reporting).  This system allows the employees of the credit bureaus 

to code your dispute letters depending on the reason you provide in your letter. 

This information then goes to the original creditor or furnisher of the account you 

are disputing so that it can be investigated.   

So, let me give you an example.  Say you are disputing an old phone bill that you 

see on all three of your credit reports.  You know you have already paid this phone 

bill, so you don’t know why it is showing up on your credit reports as unpaid.  You 

write a letter to all three credit bureaus to dispute the bill they are saying is not 

paid.  You have your proof with the letter and you send it off certified mail to the 

CRA’s.  The credit reporting agency employee gets your letter and looks at it to 

see what code they should use for your dispute. A form called the Consumer 

Dispute Verification form is then created and sent to the original creditor or 

furnisher using the E-Oscar system.  

While we would like to think that this “complete and accurate” reporting system is 

reporting these disputes correctly, that is not always the case.  Many times, the 

proof you are sending in to support your dispute is not a part of the consumer 

dispute verification form.  How can one do a proper investigation if all of the proof 

is not provided?  This is a flawed and problematic system which is why one must 

stay on top of their credit reports, be consistent and filing your dispute letters, and 

don’t back down until you get the results you deserve.   
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WHERE TO GET CREDIT REPORTS AND SCORES 

To request a copy of your credit report you can go to each one of the credit bureau 

websites, which are as follow: 

www.experian.com 

www.equifax.com  

www.transunion.com  

Once every 12 months you can receive all three of your credit reports for free by 

going to: 

www.annualcreditreport.com 

I am also a big fan of www.creditchecktotal.com.  They will give you all three of 

your credit reports with the scores for $1 (current promotion during the time this 

book was written). Just make sure you cancel before the trial period or you will be 

charged the entire fee, which is about $29 a month.    

CREDIT SCORE RANGE AND HOW IT CAN AFFECT YOUR SCORE 

Credit scores can range from 300-850 and the breakdown is as follow: 

• 300-579 is poor

• 580-669 is fair

• 670-739 is good

• 740-799 is very good

• 800-850 is excellent
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The goal is to have excellent credit.  It takes time, strategy, consistency, and 

discipline to make this happen but it is very possible to do.   

WHAT EFFECTS YOUR CREDIT SCORE 

• 35% of your score is the payment history and on time payments

• 30% of your score is credit utilization or capacity used

• 15% of your score is the length of credit history

• 10% of your score is new credit applications

• 10% of your score is the type of credit used

WHAT IF YOU ARE DENIED CREDIT 

Depending on your credit score and other factors you can be denied credit.  If it so 

happens that you are denied credit from a creditor, denied a job, or you were 

denied insurance because of the information that’s on your credit report, you must 

get the name and address of the credit reporting agency that issued the credit 

report.  You can request a copy of your credit report but it must be within 60 days 

of being denied credit.  The CRA has 30 day to send you a copy of the report. 

Once the issue is disputed and taken care of the CRA should re-issue the corrected 

report.  If it was a lender, you have six months.  If it was an employer you have 

two years.  Please note that it is the lender or the employer’s discretion as to 

whether they will do business with you even after they get the updated results   
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DEBT COLLECTION PROCESS 

Debt collectors are real and they can collect a debt from a consumer.  The Fair 

Debt Collection Practice Act (FDCPA) provides a guideline for debt collectors on 

how they may go about collecting a debt from a consumer.  The FDCPA was 

instituted to protect consumers against abusive, deceptive, or unfair practices and 

behavior while they are in the process of collecting a debt. A protection agency by 

the name of The Federal Trade Commission (FTC) was instituted to enforce the 

FDCPA.   

So who exactly is a debt collector?  According to the FDCPA, a debt collector is 

“any person who uses any instrumentality of interstate commerce or the mail in 

any business the principal purpose of which is the collection of any debts, or who 

regularly collects or attempts to collect, directly or indirectly, debts owed or due or 

asserted to be owed or due another.”  

Please be aware that each state may have its own laws when it comes to debt 

collection so make sure to inquire about your state directly.  For more information 

you can go to https://www.consumerfinance.gov/ask-cfpb/are-there-laws-that-

limit-what-debt-collectors-can-say-or-do-en-329/ 

Personal debt such as an auto loan, mortgages, medical bills, and credit card bills 

are covered under the FDCPA.  Debt collectors can call you between the hours of 

8am and 9pm if you are not on the do not call list. They can call any day of the 

week including Sunday!  I know you are probably saying wow, they can even call 

you on a Sunday?  Yes, even Sunday! 

One way to stop the debt collection calls is to file a cease and desist letter.  Please 

understand that the debt will not go away just because you sent a cease and desist 

letter to the debt collector.  They can still move forward with collection on the 
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debt, they just have to find other ways to do it.  You don’t want to avoid them. 

Deal with them so that you can be sure that your situation is handled correctly.   

If a letter is sent out to you from a debt collector it normally states that you have 30 

days to request a debt validation.  There letter should include the amount of the 

debt they are claiming you owe, the original creditors name, and the process for 

validating the debt. If you don’t respond in writing by mail, certified with a return 

receipt (which is recommended) a letter requesting debt validation they will 

assume that the debt belongs to you.  If the debt is valid you will receive the 

information back with proof from the original creditor.  The debt collector will 

then move forward with trying to collect the debt.   

If they send you a letter stating that they have contacted the original creditor and 

they were able to verify the debt, that is not enough.  You need the actual 

paperwork from the original creditor with signatures and all.  Debt collectors 

cannot harass you, make false statements, or deceive you into paying a debt.  If 

you have any problems you can report them and/or file a claim with the Federal 

Trade Commission www.ftc.gov, your state attorney general office www.naag.org, 

and the Better Business Bureau www.bbb.org.   

I want to share with you the Fair Credit Reporting Act Compliance Date.  This is 

basically how long negative items can stay on your credit reports.   

• Bankruptcy can remain on report for 10 years

• Charge off accounts can remain on report for 7 ½ years

• Collection Accounts can remain on reports for 7 ½ years

• Foreclosures can remain on report for 7 years

• Inquires can remain on report for 2 years
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• Judgements can remain on report for 7 years

• Negative accounts can remain on credit for 7 years

• Positive credit can remain on accounts indefinitely

• Students loans that have defaulted can remain on report for 7 years

• Tax liens can remain on report for 7 years if paid or indefinitely if not paid
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THE CREDIT RESTORATION PROCESS 

9 STEP PROCESS TO CREDIT RESTORATION 

1. Pull your credit reports and scores from all three credit bureaus

2. Review your credit report for accurate, inaccurate, derogatory, unverifiable

information

3. Write down or make a note of the negative items you find

4. Create dispute letters for the negative items you find

5. Mail your dispute letters certified mail to the credit reporting agencies with a

return receipt

6. Keep accurate records of your correspondences with the credit bureaus

7. Patiently wait for the investigation to be complete

8. Check the results of your investigation

9. If negative items were not deleted repeat steps 4-8

Below will be a breakdown of the steps you need to take so that you can get a

better understanding of the credit restoration process and what must be done to get

the scores that you desire.

CREDIT REPORTS AND SCORES 

To get the credit restoration process started you need all three of your credit 

reports.  You can go to www.annualcreditreport.com to get all three for free.  Your 

scores however are not free. You can use this same process to get your credit 

report and scores for a fee or you can also go to www.creditchecktotal.com.  You 

can normally get this information for $1.  If you are not interested in credit 

monitoring make sure to cancel your subscription before the 7 days is up or you 

will be charged a fee. You can also go to www.creditkarma.com for another free 

option.  



12	

CREDIT ESSENTIALS 
 

WHAT’S ON YOUR REPORT 

Don’t be intimidated by your credit report.  It is a straightforward report that gives 

you the details as to what is on there.  Your credit report will have the following 

information: 

Your identification information—the identification section can have everything 

from you name including all of the names you have ever used.  It will also have 

your current address and/or any place you have ever lived. Your social security 

number, date of birth, your employer information, and phone numbers.   

List of inquires—the inquiry section is a list of business that has legally or 

illegally pulled your credit report. Car dealerships and credit card companies are 

some of the businesses you will see in your inquiry section  

Credit history—your credit history will consist of any account you have that 

involves you making payments or the lack thereof.  The accounts that will show up 

under your credit history is your revolving credit such as your credit cards.  The 

second account will be any installment accounts like a mortgage or a car loan. 

Student loans appear in this section as well.   If you have ever paid any of these 

accounts late, which is typically past 30 days, it will be noted on your report in this 

section.  If you are more than 60 days or even 90 days late on a payment it will 

show in this section as well.  

Collection accounts—this section is dedicated to any account that may be in 

collections.   

Public records—Public records such as a bankruptcy, tax lien, judgments, and 

foreclosures will be in this section.  
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WHAT TO LOOK FOR 

When you are viewing your credit report you are looking for anything negative, 

inaccurate, derogatory or unverifiable.  This is important because you want to take 

as many negative items off of your credit report as possible.  This will help your 

score to increase and give you better chances of getting approved for credit with 

better interest rates. When you find those items highlight, circle, or underline those 

items because that is what you are going to dispute. I would also look at credit 

inquiries as well.  They are not as damaging as a bankruptcy but what can happen 

is this, if you are applying for credit and you have a lot of credit inquiries that can 

look like you are desperate for credit and it can raise a red flag to the creditor.  
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DISPUTE LETTER 

When creating your dispute letters, you want it to be short and to the point.  This is 

a very important part of the process and must be done in way where the credit 

reporting agency will take it seriously or they will mark it as “frivolous” or 

“irrelevant” and you don’t want that.  If the CRA’s mark your dispute letter as 

“frivolous” or “irrelevant” they can reject any dispute letters you send in for the 

next year.  You have to be strategic in the way you write your letters.  Always ask 

for the negative item to be deleted.  A negative item being deleted can potentially 

increase your score.  It is also true that correcting a negative item on your credit 

report will not change your scores. Please keep this in mind when you are creating 

your dispute letters.   

Sample dispute letters are provided for your convenience, but I also want to give 

you a few more tips to consider if creating your own dispute letters: 

1. Do not dispute negative items online or use any of the CRA’s forms. I repeat,

Do Not Dispute Negative Items online or Use Any Of The CRA’s Forms!

2. You have the right to dispute anything on your report that is inaccurate,

incorrect, unverifiable, or obsolete. Always state why you are disputing the item

and request for a deletion of those items.

3. Don’t send in dispute letters stating an account is not yours when it really is.

This only creates more problems for you not the CRA.

4. Only dispute up to 5 items at a time.

5. Have patience.  The CRA’s have 30-45 days to investigate.  Sending in new

information before recommended time can delay the process by another 30-45

days.

You can create dispute letters for the following negative items: 
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Late payments—You can dispute a late payment as “never late”. What you are 

hoping for is that when the CRA contacts the original creditor to get verification of 

the late payment the original creditor will not respond.  If this happens the listing 

will change to a positive status.   

Charge-off—A charge off is what takes place when an account has not been paid 

for 180 days.  The creditor can no longer keep this account and must write it off as 

a bad debt. Once the account has been charged off by the creditor it should be a 

zero balance, as they can no longer collect on this debt.  This account however can 

be picked up by a collection agency to try and collect on this debt. When disputing 

a charge off its best to dispute what is inaccurate such as having a balance that is 

not zero, charge off listed as an open account, or late payments on the charged off 

account.  

Collection—A collection agency gets involved when a consumer doesn’t pay the 

original creditor. The collection agency then goes after you to get the money that 

was not paid to the original creditor. The collection agency brought the original 

debt from the creditor or they were assigned to the debt from the original creditor. 

Either way they are now able to collect the debt.  When disputing these accounts 

make sure to send in one letter at a time per dispute.   

Bankruptcy—Bankruptcy is the most harmful to the credit score and the most 

difficult to have taken off a credit report.  When looking at the credit report you 

must dispute errors in the reporting such as type of bankruptcy, incorrect social 

security number, and incorrect filing date. You also should know bankruptcies get 

verified but it is the way they are verified that can help you get this account 

deleted.  Public record websites such as LexisNexis and Sagestream are some of 

the agencies that the CRA’s use to verify a debt.  You can have your account 

frozen during the time you are disputing your bankruptcy so that they cannot use 

them as a verification source.  If you send your dispute letter to the credit reporting 
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agency and it gets verified you can send another letter to the CRA’s to verify the 

debt requesting the name of the courthouse they contacted, the person’s name they 

verified this with, the address, phone number, and documentation used.  

You can then send a letter to the Bankruptcy courthouse administrator requesting 

the verification records procedure in writing with credit reporting agencies. Send 

this letter with a self-addressed stamped envelope.  Depending on what the 

response is you can use this to send to the CRA’s for proof that the courthouse 

does not verify bankruptcy filings.  There is a 15-day window that the CRA’s must 

respond to your letter.  If they do not respond with all of the information requested 

you can move forward with your dispute because they are in violation of the FCRA 

and you should be requesting a deletion of the bankruptcy from your report.  

Judgment—A judgment is harmful to your score and difficult to remove from 

your credit report. When disputing a judgment look for anything that is reported 

inaccurately like amounts and dates.  Follow the process laid out for you in the 

Bankruptcy section as it is a similar process to have this item deleted.   

Tax lien—Tax liens is another item that can be very damaging to your credit 

report.  They are damaging because if not paid it can remain on your report 

indefinitely. Bankruptcy’s and judgments have a timeframe when they will come 

off but tax liens if unpaid will stay.  Even if it is paid it can still stay on your credit 

report for 7 years.  If it is paid in full the IRS can request the CRA’s to remove it 

from the credit report.  I do want to point out that even if the tax lien is removed or 

released it won’t affect your credit score.  When disputing a tax lien make sure to 

dispute real errors.  Disputing it just because it is a public record won’t get it 

removed off of your report.  Follow the process of the “Bankruptcy” to dispute this 

item.  
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CREDIT INQUIRIES 

Credit inquiries are not as harmful to a credit score as late payments, charge offs, 

collections, bankruptcy, judgments, and tax liens, but they can bring your credit 

score down, and have you looking desperate for credit if you have too many.  This 

can also bring down your score 3-10 points which can make a big difference in 

good credit and excellent credit.  An inquiry appears on your credit report when 

you apply for credit.  This can stay on your report for 2 years.  There are two types 

of inquiries, a soft inquiry and a hard inquiry.  A soft inquiry is when you pull your 

credit yourself.  A hard inquiry is when you apply for credit or when a creditor 

pulls your report. For example, if a car dealership pulls your report it will show on 

your credit as a hard inquiry.   

Try to keep your credit inquiries down to 1-2 per year. This won’t make you seem 

like a credit risk to creditors.  If you have more than this dispute them so that they 

can be removed off of your report. There are a few steps you need to take when 

removing inquiries off of your credit report.  They are as follow: 

• Pull all three credit reports and make a note of all hard inquiries

• Put an X through the ones that are attached to an active account. (You don’t

want to get rid of these, only the ones where the account is not active)

• Go to https://www.sagestreamllc.com/security-freeze to freeze your report.

SageStream is a credit reporting agency and a company that stores all of your

hard inquires but they are not as big as the three main CRA’s.  What happens is

that when the main CRA’s don’t want to go through the original creditor which

is how they are supposed to verify the debt, they will go through smaller

companies like SageStream.  You must freeze your SageStream report so that

they CRA’s won’t be able to verify you information.
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• Create the letter or use the SageStream letter provided and send it to them

certified mail with return receipt.

• SageStream will send you a confirmation letter letting you know that your

security freeze is in effect.  Now you will send you dispute forms to the CRA’s.

You can create your own or use the form that is attached.

Please note that once your hard inquiries are removed or anytime you are looking 

to apply for a credit card, car loan, or cell phone you have to unfreeze your 

SageStream account.  They will provide you with a PIN that you will need as well 

as proper identification so that they can prove it is you removing the freeze from 

your account.  You can go to the SageStream website for information on how to 

unfreeze your income.   

MAILING PROCESS 

When mailing your dispute letters you want to make sure you mail them certified 

mail with return receipt.  The reason for this is so that you can track the dispute 

letters while making sure they have receive them.  Another reason why you want to 

send the letters certified mail return receipt is because you may have to prove that 

the CRA’s received your letters.  If there comes a time where you have to sue the 

CRA’s for failing to comply with the FCRA, the return receipts will help you. 

KEEPING TRACK 

Once you start the credit restoration process you must stay on top of it.  I 

recommend getting a folder and a notebook keeping track of everything you send 

to the CRA’s along with everything you receive.  Keep in mind the timeframes in 

which the CRA’s must respond to your letters.  When you send out a dispute letter 

the CRA’s have 30-45 days to respond. Sending in a request to earlier can result in 
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you waiting another 30-45 days for your reports to be updated so please be patient 

during this process.  Make sure you write down the name of the credit bureau, the 

accounts you are disputing, and the date you mailed the letter certified mail with 

return receipt.   

In about 45 days you should be receiving a response from the CRA’s.  Make sure 

to read the reports thoroughly comparing the old report to the new report the 

CRA’s sent you. Update your information with whether the account was deleted, 

updated, or verified, and the date.  If the account was deleted or updated, great! If 

the account was verified, you need to move forward with sending out verification 

letters.   If you never received a response it’s time to send out another dispute 

letting stating that this is your second request.  You will have access to these 

letters.  The important thing is to keep track and stay consistent.  Patience is key 

and you will need it through this entire process.  
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METHOD OF VERIFICATION 

Now that you know what items you can dispute and how to go about doing it, let’s 

talk about the method of verification.  Once a dispute letter is mailed to the CRA’s 

they can send a letter back responding that the items have been “verified”.  If this 

happens you must request a “method of verification”.  Most people will get a letter 

stating the item was verified and stop there.  But this is the time where you have to 

keep going.  The CRA’s must tell you what their method of verification was and 

provide the proof.  The CRA’s should be sending you the original contract that you 

signed for the item they are referring to.  They should not be verifying the item 

with a third party, they should be going through the original creditor or furnisher to 

get this information.  If they cannot properly verify the account it must be deleted 

according to the FCRA. Results will vary depending on the items that you are 

disputing.  You may be able to send in one round of letters and have the items 

removed or you may need to send out four rounds of letters.  Be prepared and be 

persistent. Don’t give up until the items are removed.   

If you were to ever receive a letter back from the CRA’s stating your item was 

verified, request the following information from them: 

• Creditors name

• The person name they verified the account with

• The address of the creditor

• The telephone number they used to verify the account

• The documents they used to verify disputed information

The CRA’s have 15 days to send you the requested information.  While you are 

waiting for the requested information, reach out to the original creditor, request to 
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speak with a supervisor and request the information they used to verify the item 

being disputed item.  Make sure to look over all the documents to verify the 

information for yourself.  If you see that their information is accurate you can 

make arrangements to pay the account and I will share that with you letter on in 

this guide.  If you see there is some discrepancies in what was reported.  For 

instance, the original creditor may not have any records at all.  If this is the case 

you can send in another letter to the CRA’s to dispute the information they 

provided during the verification process mentioning the name of the person you 

spoke from the original creditor. 

DEBT IS VALIDATED BY COLLECTION AGENCY. WHAT NOW? 

There has been times when a debt has been validated by a collection agency. The 

account was your account and all documents provided prove that. So now what do 

you do?  Get the collection agency to agree in writing; I repeat, in writing, to 

remove the listing from your credit report once you pay off the negotiated amount. 

This process is called “pay for delete”.  If you are paying it off in one lump sum 

this works well.  Once you get the letter that the account will be deleted from your 

credit report upon payment, you can mail in the payment.  I recommend sending in 

a check so at least when it is cashed you have the proof and can get the statement 

from your bank account if needed. Mail another letter out summarizing the 

agreement that was made, let them know the check is enclosed, and upon accepting 

this check as the final payment they agree to delete the account from the credit 

report.  Mail the letter certified mail with return receipt.   

Keep the return receipt, a copy of the letter you sent them, a copy of the agreement 

they sent you, and a copy of the cash check from your bank in a folder.  If this item 
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is not deleted you can file a dispute with the CRA’s and provide these documents 

to prove your case.      

WHEN TO FILE BANKRUPTCY 

Many people feel as if filing bankruptcy is the easy way to get out of paying a 

debt.  While this may be the case, the aftermath will always be there.  Bankruptcy 

can stay on your report up to 10 years.  It is important to know that even though 

you may not owe anyone anymore, you will have to reestablish your credit and 

build your credit score up all over again.  If it is too difficult to pay your debt 

without there being some type of struggle to pay your everyday living bill and you 

are being sued, then and only then should you consider bankruptcy. The only time 

I will suggest filing a bankruptcy is when legal action is pending against you.  If 

you are sued because of a debt that is owed they can garnish your wages and levy 

your bank accounts.  This can affect the way you live and if you have a family to 

take care of they will be affected as well.  Filing bankruptcy can relieve you of this 

pressure.   
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INCREASING YOUR CREDIT SCORE 

In the process of restoring your credit there are a few ways that you can increase 

your credit score.  One way to increase your credit score is to become an 

authorized user on a friend or family member’s card.  This only works if the card 

has a good credit history, no late payments at all and is not close to being maxed 

out.  All that has to be done is your friend or family member calls their credit card 

company and adds you as an authorized user.  Reassure the friend or family 

member that you do not need a card of your own because the idea is not for you to 

use the card.  The idea is that their good credit history will help you and add years 

of good credit to your report.   

Another way to increase your credit score is to pay down your credit card balances. 

So many people would have better credit if they just paid down their credit 

balances.  The rule for this is 30/70.  Let me give you an example.  If you have a 

credit card that has a limit of $1000, try to use only $300 of it.  Leave the other 

$700.  If you use the entire credit limit of $1000 your credit score is going to 

decrease because you have maxed out the card.  Remember 30% of your score is 

credit utilization or capacity used so don’t max your card out.   

Another tip to increasing your credit score is to apply for secured loans.  I 

recommend opening an account at a credit union.  Inquire about their secured loans 

and see which one works best for you.  Wait about 2 weeks and then apply for the 

loan.  The way the secured loans work is that the money you deposited into your 

bank account secures it.  Once it is approved they will let you know when the 

money is due.  Instead of making payments, just pay the loan amount off it full so 

that it can reflect that you paid a loan off on your credit report.    
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CREDIT ESSENTIALS 
 

 The dispute letters you need to assist you are as follow are below.



INITIAL DISPUTE LETTER TO CREDIT REPORTING AGENCY 

Date 

Your Name 
Address 
City, State Zip 
SSN:  000-00-0000   |   DOB:  0/0/0000 

Equifax 
P.O. Box 740256 
Atlanta, GA  30374-0256 

This letter is a formal complaint regarding incorrect credit information on my account. 
According to the Fair Credit Reporting Act, Section 609 (a)(1)(A), you are required by 
federal law to verify - through the physical verification of the original signed consumer 
contract - any and all accounts you post on a credit report.  I have been wrongfully denied 
credit and this is hurting my credit score.    

I demand to see Verifiable Proof (an original Consumer Contract with my Signature on 
it) you have on file of the accounts listed below. Your failure to positively verify these 
accounts has hurt my ability to obtain credit.   Under the FCRA, unverified accounts must 
be removed and if you are unable to provide me a copy of verifiable proof, you must 
remove the accounts listed below. 

I would like the following accounts be verified or removed immediately. 

Name of Account Account Number Provide Physical Verification 
Creditor 1 1234567890 Unverified Account 
Creditor 2 Unverified Account 
Creditor 3 Unverified Account 
Creditor 4 Unverified Account 
Creditor 5 Unverified Account 

Your immediate attention to this matter is most appreciated.  Thank you for your 
attention to this matter.  Please send the result of this verification as soon as possible 

Thank You, 

{YOUR NAME HERE} 

{HAVE THIS LETTER NOTARIZED} 



INITIAL DISPUTE LETTER TO CREDIT REPORTING AGENCY 

Date 

Your Name 
Address 
City, State Zip 
SSN:  000-00-0000   |   DOB:  0/0/0000 

Experian 
P.O. Box 4500 
Allen, TX  75013 

This letter is a formal complaint regarding incorrect credit information on my account. 
According to the Fair Credit Reporting Act, Section 609 (a)(1)(A), you are required by 
federal law to verify - through the physical verification of the original signed consumer 
contract - any and all accounts you post on a credit report.  I have been wrongfully denied 
credit and this is hurting my credit score.    

I demand to see Verifiable Proof (an original Consumer Contract with my Signature on 
it) you have on file of the accounts listed below. Your failure to positively verify these 
accounts has hurt my ability to obtain credit.   Under the FCRA, unverified accounts must 
be removed and if you are unable to provide me a copy of verifiable proof, you must 
remove the accounts listed below. 

I would like the following accounts to be verified or removed immediately. 

Name of Account Account Number Provide Physical Verification 
Creditor 1 1234567890 Unverified Account 
Creditor 2 Unverified Account 
Creditor 3 Unverified Account 
Creditor 4 Unverified Account 
Creditor 5 Unverified Account 

Your immediate attention to this matter is most appreciated.  Thank you for your 
attention to this matter.  Please send the result of this verification as soon as possible 

Thank You, 

{YOUR NAME HERE} 

{HAVE THIS LETTER NOTARIZED} 



INITIAL DISPUTE LETTER TO CREDIT REPORTING AGENCY 

Date 

Your Name 
Address 
City, State Zip 
SSN:  000-00-0000   |   DOB:  0/0/0000 

Trans Union LLC 
Consumer Dispute Center 
P.O. Box # 2000 
Chester, PA. 19022-2000 

This letter is a formal complaint regarding incorrect credit information on my account. 
According to the Fair Credit Reporting Act, Section 609 (a)(1)(A), you are required by 
federal law to verify - through the physical verification of the original signed consumer 
contract - any and all accounts you post on a credit report.  I have been wrongfully denied 
credit and this is hurting my credit score.    

I demand to see Verifiable Proof (an original Consumer Contract with my Signature on 
it) you have on file of the accounts listed below. Your failure to positively verify these 
accounts has hurt my ability to obtain credit.   Under the FCRA, unverified accounts must 
be removed and if you are unable to provide me a copy of verifiable proof, you must 
remove the accounts listed below. 

I would like the following accounts to be verified or removed immediately. 

Name of Account Account Number Provide Physical Verification 
Creditor 1 1234567890 Unverified Account 
Creditor 2 Unverified Account 
Creditor 3 Unverified Account 
Creditor 4 Unverified Account 
Creditor 5 Unverified Account 

Your immediate attention to this matter is most appreciated.  Thank you for your 
attention to this matter.  Please send the result of this verification as soon as possible 

Thank You, 

{YOUR NAME HERE} 

{HAVE THIS LETTER NOTARIZED} 



2nd REQUEST TO REINVESTIGATE DISPUTED ACCOUNTS/CAN ALSO BE 
USED AS THE METHOD OF VERIFICATION LETTER 

Date 

Your Name 
Address 
City, State Zip 
SSN:  000-00-0000   |   DOB:  1/1/1970 

Equifax 
P.O. Box 740256 
Atlanta, GA  30374-0256 

Please be advised this is my SECOND WRITTEN REQUEST.  The unverified items listed 
below remain on my credit report in violation of Federal Law.  You are required under the 
FCRA to have a copy of the original creditors documentation on file to verify that this 
information is mine and is correct.  In the results of your first investigation, you stated in 
writing that you “verified” that these items are being “reported correctly”?   Who verified 
these accounts?    

You have NOT provided me a copy of ANY original documentation required under Section 
609 (a)(1)(A) & Section 611 (a)(1)(A) (a consumer contract with my signature on it ) and 
under Section 611 (5)(A) of the FCRA – you are required to “…promptly DELETE all 
information which cannot be verified.”   

The law is very clear as to the Civil liability and the remedy available to me for “negligent 
noncompliance” (Section 617) if you fail to comply. I am a litigious consumer and fully 
intend on pursuing litigation in this matter to enforce my rights under the FCRA. 

I would like the following accounts to be verified or deleted immediately. 

Name of Account Account Number Provide Physical Verification 
Creditor 1 1234567890 Unverified Account 
Creditor 2 Unverified Account 
Creditor 3 Unverified Account 
Creditor 4 Unverified Account 
Creditor 5 Unverified Account 

Thank You, 

{YOUR NAME HERE} 

{HAVE THIS LETTER NOTARIZED} 



2nd REQUEST TO REINVESTIGATE DISPUTED ACCOUNTS/CAN ALSO BE 
USED AS THE METHOD OF VERIFICATION LETTER 

Date 

Your Name 
Address 
City, State Zip 
SSN:  000-00-0000   |   DOB:  0/0/0000 

Experian 
P.O. Box 4500 
Allen, TX  75013 

Please be advised this is my SECOND WRITTEN REQUEST.  The unverified items listed 
below remain on my credit report in violation of Federal Law.  You are required under the 
FCRA to have a copy of the original creditor’s documentation on file to verify that this 
information is mine and is correct.  In the results of your first investigation, you stated in 
writing that you “verified” that these items are being “reported correctly”?   Who verified 
these accounts?    

You have NOT provided me a copy of ANY original documentation required under Section 
609 (a)(1)(A)   &  Section 611 (a)(1)(A) ( a consumer contract with my signature on it ) and 
under Section 611 (5)(A) of the FCRA – you are required to “…promptly DELETE all 
information which cannot be verified.”   

The law is very clear as to the Civil liability and the remedy available to me for “negligent 
noncompliance” (Section 617) if you fail to comply. I am a litigious consumer and fully 
intend on pursuing litigation in this matter to enforce my rights under the FCRA. 

I would like the following accounts to be verified or deleted immediately. 

Name of Account Account Number Provide Physical Verification 
Creditor 1 1234567890 Unverified Account 
Creditor 2 Unverified Account 
Creditor 3 Unverified Account 
Creditor 4 Unverified Account 
Creditor 5 Unverified Account 

Thank You, 

{YOUR NAME HERE} 

{HAVE THIS LETTER NOTARIZED} 



2nd REQUEST TO REINVESTIGATE DISPUTED ACCOUNTS/ CAN ALSO BE 
USED AS THE METHOD OF VERIFICATION LETTER 

Date 

Your Name 
Address 
City, State Zip 
SSN:  000-00-0000   |   DOB:  0/0/0000 

Trans Union LLC 
Consumer Dispute Center 
P.O. Box # 2000 
Chester, PA. 19022-2000 

Please be advised this is my SECOND WRITTEN REQUEST.  The unverified items listed 
below remain on my credit report in violation of Federal Law.  You are required under the 
FCRA to have a copy of the original creditor’s documentation on file to verify that this 
information is mine and is correct.  In the results of your first investigation, you stated in 
writing that you “verified” that these items are being “reported correctly”?   Who verified 
these accounts?    

You have NOT provided me a copy of ANY original documentation required under Section 
609 (a)(1)(A)   &  Section 611 (a)(1)(A) ( a consumer contract with my signature on it ) and 
under Section 611 (5)(A) of the FCRA – you are required to “…promptly DELETE all 
information which cannot be verified.”   

The law is very clear as to the Civil liability and the remedy available to me for “negligent 
noncompliance” (Section 617) if you fail to comply. I am a litigious consumer and fully 
intend on pursuing litigation in this matter to enforce my rights under the FCRA. 

I would like the following accounts to be verified or deleted immediately. 

Name of Account Account Number Provide Physical Verification 
Creditor 1 1234567890 Unverified Account 
Creditor 2 Unverified Account 
Creditor 3 Unverified Account 
Creditor 4 Unverified Account 
Creditor 5 Unverified Account 

Thank You, 

{YOUR NAME HERE} 

{HAVE THIS LETTER NOTARIZED} 



3rd REQUEST TO REINVESTIGATE DISPUTED ACCOUNTS 

Date 

Your Name 
Address 
City, State Zip 
SSN:  000-00-0000   |   DOB:  0/0/0000 

Equifax 
P.O. Box 740256 
Atlanta, GA  30374-0256 

Please be advised this is my THIRD WRITTEN REQUEST and FINAL WARNING that 
I fully intend to pursue litigation in accordance with the FCRA to enforce my rights and 
seek relief and recover all monetary damages that I may be entitled to under Section 616 
and Section 617 regarding your continued willful and negligent noncompliance. 

Despite two written requests, the unverified items listed below still remain on my credit report 
in violation of Federal Law.  You are required under the FCRA to have a copy of the original 
creditor’s documentation on file to verify that this information is mine and is correct.  In the 
results of your first investigation and subsequent reinvestigation, you stated in writing that you 
“verified” that these items are being “reported correctly”?   Who verified these accounts?   You 
have NOT provided me a copy of ANY original documentation (a consumer contract with my 
signature on it) as required under Section 609 (a)(1)(A) & Section 611 (a)(1)(A).  Furthermore, 
you have failed to provide the method of verification as required under Section 611 (a) (7).   
Please be advised that under Section 611 (5)(A) of the FCRA – you are required to 
“…promptly DELETE all information which cannot be verified.”   

The law is very clear as to the Civil liability and the remedy available to me (Section 616 & 
617) if you fail to comply with Federal Law. I am a litigious consumer and fully intend on
pursuing litigation in this matter to enforce my rights under the FCRA.

I demand the following accounts be verified or deleted immediately. 

Name of Account Account Number Provide Physical Verification 
Creditor 1 1234567890 Unverified Account 
Creditor 2 Unverified Account 
Creditor 3 Unverified Account 
Creditor 4 Unverified Account 
Creditor 5 Unverified Account 

Thank You, 

{YOUR NAME HERE} 

{HAVE THIS LETTER NOTARIZED} 



3rd REQUEST TO REINVESTIGATE DISPUTED ACCOUNTS 

Date 

Your Name 
Address 
City, State Zip 
SSN:  000-00-0000   |   DOB:  0/0/0000 

Experian 
P.O. Box 4500 
Allen, TX  75013 

Please be advised this is my THIRD WRITTEN REQUEST and FINAL WARNING that 
I fully intend to pursue litigation in accordance with the FCRA to enforce my rights and 
seek relief and recover all monetary damages that I may be entitled to under Section 616 
and Section 617 regarding your continued willful and negligent noncompliance. 

Despite two written requests, the unverified items listed below still remain on my credit report 
in violation of Federal Law.  You are required under the FCRA to have a copy of the original 
creditor’s documentation on file to verify that this information is mine and is correct.  In the 
results of your first investigation and subsequent reinvestigation, you stated in writing that you 
“verified” that these items are being “reported correctly”?   Who verified these accounts?   You 
have NOT provided me a copy of ANY original documentation (a consumer contract with my 
signature on it) as required under Section 609 (a)(1)(A) & Section 611 (a)(1)(A).  Furthermore, 
you have failed to provide the method of verification as required under Section 611 (a) (7).   
Please be advised that under Section 611 (5)(A) of the FCRA – you are required to 
“…promptly DELETE all information which cannot be verified.”   

The law is very clear as to the Civil liability and the remedy available to me (Section 616 & 
617) if you fail to comply with Federal Law. I am a litigious consumer and fully intend on
pursuing litigation in this matter to enforce my rights under the FCRA.

I demand the following accounts be verified or deleted immediately. 

Name of Account Account Number Provide Physical Verification 
Creditor 1 1234567890 Unverified Account 
Creditor 2 Unverified Account 
Creditor 3 Unverified Account 
Creditor 4 Unverified Account 
Creditor 5 Unverified Account 

Thank You, 

{YOUR NAME HERE} 

{HAVE THIS LETTER NOTARIZED} 



3rd REQUEST TO REINVESTIGATE DISPUTED ACCOUNTS 

Date 

Your Name 
Address 
City, State Zip 
SSN:  000-00-0000   |   DOB:  0/0/0000 

Trans Union LLC 
Consumer Dispute Center 
P.O. Box # 2000 
Chester, PA. 19022-2000 

Please be advised this is my THIRD WRITTEN REQUEST and FINAL WARNING that 
I fully intend to pursue litigation in accordance with the FCRA to enforce my rights and 
seek relief and recover all monetary damages that I may be entitled to under Section 616 
and Section 617 regarding your continued willful and negligent noncompliance. 

Despite two written requests, the unverified items listed below still remain on my credit report 
in violation of Federal Law.  You are required under the FCRA to have a copy of the original 
creditor’s documentation on file to verify that this information is mine and is correct.  In the 
results of your first investigation and subsequent reinvestigation, you stated in writing that you 
“verified” that these items are being “reported correctly”?   Who verified these accounts?   You 
have NOT provided me a copy of ANY original documentation (a consumer contract with my 
signature on it) as required under Section 609 (a)(1)(A) & Section 611 (a)(1)(A).  Furthermore, 
you have failed to provide the method of verification as required under Section 611 (a) (7).   
Please be advised that under Section 611 (5)(A) of the FCRA – you are required to 
“…promptly DELETE all information which cannot be verified.”   

The law is very clear as to the Civil liability and the remedy available to me (Section 616 & 
617) if you fail to comply with Federal Law. I am a litigious consumer and fully intend on
pursuing litigation in this matter to enforce my rights under the FCRA.

I demand the following accounts be verified or deleted immediately. 

Name of Account Account Number Provide Physical Verification 
Creditor 1 1234567890 Unverified Account 
Creditor 2 Unverified Account 
Creditor 3 Unverified Account 
Creditor 4 Unverified Account 
Creditor 5 Unverified Account 

Thank You, 

{YOUR NAME HERE} 

{HAVE THIS LETTER NOTARIZED} 



4th AND FINAL REQUEST TO REINVESTIGATE DISPUTED ACCOUNTS 
BEFORE LEGAL ACTION  

Date 

Your Name 
Address 
City, State Zip 
SSN:  000-00-0000   |   DOB:  0/0/0000 

Equifax 
P.O. Box 740256 
Atlanta, GA  30374-0256 

NOTICE OF PENDING LITIGATION SEEKING RELIEF AND MONETARY 
DAMAGES UNDER FCRA SECTION 616 & SECTION 617 

Please accept this final written OFFER OF SETTLEMENT BEFORE LITIGATION as 
my attempt to amicably resolve your continued violation of the Fair Credit Reporting Act 
regarding your refusal to delete UNVERIFIED information from my consumer file.  I 
intend to pursue litigation in accordance with the FCRA to seek relief and recover all monetary 
damages that I may be entitled to under Section 616 and Section 617 if the UNVERIFIED 
items listed below are not deleted immediately.   A copy of this letter as well as copies of the 
three written letters sent to you previously will also become part of a formal complaint to the 
Federal Trade Commission and shall be used as evidence in pending litigation provided you 
fail to comply with this offer of settlement.  

Despite three written requests, the unverified items listed below still remain on my credit report 
in violation of Federal Law.  You are required under the FCRA to have a copy of the original 
creditor’s documentation on file to verify that this information is mine and is correct.  In the 
results of your investigations, you stated in writing that you “verified” that these items are 
being “reported correctly”?   Who verified these accounts?   You have NOT provided me a 
copy of ANY original documentation (a consumer contract with my signature on it) as required 
under Section 609 (a)(1)(A) &  Section 611 (a)(1)(A).    Furthermore, you have failed to 
provide the method of verification as required under Section 611 (a) (7).   Please be advised 
that under Section 611 (5)(A) of the FCRA – you are required to “…promptly DELETE all 
information which cannot be verified.”   

The law is very clear as to the Civil liability and the remedy available to me (Section 616 & 
617) if you fail to comply with Federal Law. I am a litigious consumer and fully intend on
pursuing litigation in this matter to enforce my rights under the FCRA.

I demand the following accounts be verified or deleted immediately. 

Name of Account Account Number Provide Physical Verification 
Creditor 1 1234567890 Unverified Account 
Creditor 2 etc Unverified Account 
Creditor 3 Unverified Account 
Creditor 4 Unverified Account 
Creditor 5 Unverified Account 



Thank You, 

{YOUR NAME HERE} 

{HAVE THIS LETTER NOTARIZED} 



4th AND FINAL REQUEST TO REINVESTIGATE DISPUTED ACCOUNTS 
BEFORE LEGAL ACTION  

Date 

Your Name 
Address 
City, State Zip 
SSN:  000-00-0000   |   DOB:  0/0/0000 

Experian 
P.O. Box 4500 
Allen, TX  75013 

NOTICE OF PENDING LITIGATION SEEKING RELIEF AND MONETARY 
DAMAGES UNDER FCRA SECTION 616 & SECTION 617 

Please accept this final written OFFER OF SETTLEMENT BEFORE LITIGATION as 
my attempt to amicably resolve your continued violation of the Fair Credit Reporting Act 
regarding your refusal to delete UNVERIFIED information from my consumer file.  I 
intend to pursue litigation in accordance with the FCRA to seek relief and recover all monetary 
damages that I may be entitled to under Section 616 and Section 617 if the UNVERIFIED 
items listed below are not deleted immediately.   A copy of this letter as well as copies of the 
three written letters sent to you previously will also become part of a formal complaint to the 
Federal Trade Commission and shall be used as evidence in pending litigation provided you 
fail to comply with this offer of settlement.  

Despite three written requests, the unverified items listed below still remain on my credit report 
in violation of Federal Law.  You are required under the FCRA to have a copy of the original 
creditor’s documentation on file to verify that this information is mine and is correct.  In the 
results of your investigations, you stated in writing that you “verified” that these items are 
being “reported correctly”?   Who verified these accounts?   You have NOT provided me a 
copy of ANY original documentation (a consumer contract with my signature on it) as required 
under Section 609 (a)(1)(A) &  Section 611 (a)(1)(A).    Furthermore, you have failed to 
provide the method of verification as required under Section 611 (a) (7).   Please be advised 
that under Section 611 (5)(A) of the FCRA – you are required to “…promptly DELETE all 
information which cannot be verified.”   

The law is very clear as to the Civil liability and the remedy available to me (Section 616 & 
617) if you fail to comply with Federal Law. I am a litigious consumer and fully intend on
pursuing litigation in this matter to enforce my rights under the FCRA.

I demand the following accounts be verified or deleted immediately. 

Name of Account Account Number Provide Physical Verification 
Creditor 1 1234567890 Unverified Account 
Creditor 2 etc Unverified Account 
Creditor 3 Unverified Account 
Creditor 4 Unverified Account 
Creditor 5 Unverified Account 



Thank You, 

{YOUR NAME HERE} 

{HAVE THIS LETTER NOTARIZED} 



4th AND FINAL REQUEST TO REINVESTIGATE DISPUTED ACCOUNTS 
BEFORE LEGAL ACTION  

Date 

Your Name 
Address 
City, State Zip 
SSN:  000-00-0000   |   DOB:  0/0/0000 

Trans Union LLC 
Consumer Dispute Center 
P.O. Box # 2000 
Chester, PA. 19022-2000 

NOTICE OF PENDING LITIGATION SEEKING RELIEF AND MONETARY 
DAMAGES UNDER FCRA SECTION 616 & SECTION 617 

Please accept this final written OFFER OF SETTLEMENT BEFORE LITIGATION as 
my attempt to amicably resolve your continued violation of the Fair Credit Reporting Act 
regarding your refusal to delete UNVERIFIED information from my consumer file.  I 
intend to pursue litigation in accordance with the FCRA to seek relief and recover all monetary 
damages that I may be entitled to under Section 616 and Section 617 if the UNVERIFIED 
items listed below are not deleted immediately.   A copy of this letter as well as copies of the 
three written letters sent to you previously will also become part of a formal complaint to the 
Federal Trade Commission and shall be used as evidence in pending litigation provided you 
fail to comply with this offer of settlement.  

Despite three written requests, the unverified items listed below still remain on my credit report 
in violation of Federal Law.  You are required under the FCRA to have a copy of the original 
creditor’s documentation on file to verify that this information is mine and is correct.  In the 
results of your investigations, you stated in writing that you “verified” that these items are 
being “reported correctly”?   Who verified these accounts?   You have NOT provided me a 
copy of ANY original documentation (a consumer contract with my signature on it) as required 
under Section 609 (a)(1)(A) &  Section 611 (a)(1)(A).    Furthermore, you have failed to 
provide the method of verification as required under Section 611 (a) (7).   Please be advised 
that under Section 611 (5)(A) of the FCRA – you are required to “…promptly DELETE all 
information which cannot be verified.”   

The law is very clear as to the Civil liability and the remedy available to me (Section 616 & 
617) if you fail to comply with Federal Law. I am a litigious consumer and fully intend on
pursuing litigation in this matter to enforce my rights under the FCRA.



I demand the following accounts be verified or deleted immediately. 

Name of Account Account Number Provide Physical Verification 
Creditor 1 1234567890 Unverified Account 
Creditor 2 etc Unverified Account 
Creditor 3 Unverified Account 
Creditor 4 Unverified Account 
Creditor 5 Unverified Account 

Thank You, 

{YOUR NAME HERE} 

{HAVE THIS LETTER NOTARIZED} 



SIMPLE METHOD OF VERIFICATION LETTER ONE ACCOUNT AT A TIME 

[Date] 

[Your Name] 
[Address] 
[City, State Zip] 
SSN:  000-00-0000   |   DOB:  00/00/000 

Equifax 
P.O. Box 740256 
Atlanta, GA  30374-0256 

To Whom It May Concern: 

After receiving, and reviewing the results of a recent dispute letter I sent to you, I now 
request the method you used to verify a specific item on my credit report dated xx/xx/xx, 
confirmation number xxxxxxxxx. The FCRA 611 (a)(6)(B) states that upon request, you 
must provide me a description of the procedure used to determine the accuracy and 
completeness of the information provided.  This includes the name of creditor, the person 
you verified the account with, the address of the creditor, the telephone number used to 
verify the account, and the documents used to verify disputed information.  I would like 
this information for this account:  

Name of Account Account Number Provide Physical Verification 
Creditor 1 1234567890 Unverified Account 

As stated in the FCRA 611 (a)(7) you must provide me with this information no later than 
15 days after receiving this request. Your immediate attention to this matter is most 
appreciated.  Please send the result of this verification as soon as possible 

Thank You, 

{YOUR NAME HERE} 

{HAVE THIS LETTER NOTARIZED} 



SIMPLE METHOD OF VERIFICATION LETTER ONE ACCOUNT AT A TIME 

[Date] 

[Your Name] 
[Address] 
[City, State Zip] 
SSN:  000-00-0000   |   DOB:  00/00/000 

Experian 
P.O. Box 4500 
Allen, TX  75013 

To Whom It May Concern: 

After receiving, and reviewing the results of a recent dispute letter I sent to you, I now 
request the method you used to verify a specific item on my credit report dated xx/xx/xx, 
confirmation number xxxxxxxxx. The FCRA 611 (a)(6)(B) states that upon request, you 
must provide me a description of the procedure used to determine the accuracy and 
completeness of the information provided.  This includes the name of creditor, the person 
you verified the account with, the address of the creditor, the telephone number used to 
verify the account, and the documents used to verify disputed information.  I would like 
this information for this account:  

Name of Account Account Number Provide Physical Verification 
Creditor 1 1234567890 Unverified Account 

As stated in the FCRA 611 (a)(7) you must provide me with this information no later than 
15 days after receiving this request. Your immediate attention to this matter is most 
appreciated.  Please send the result of this verification as soon as possible 

Thank You, 

{YOUR NAME HERE} 

{HAVE THIS LETTER NOTARIZED} 



SIMPLE METHOD OF VERIFICATION LETTER ONE ACCOUNT AT A TIME 

[Date] 

[Your Name] 
[Address] 
[City, State Zip] 
SSN:  000-00-0000   |   DOB:  00/00/000 

Trans Union LLC 
Consumer Dispute Center 
P.O. Box # 2000 
Chester, PA. 19022-2000 

To Whom It May Concern: 

After receiving, and reviewing the results of a recent dispute letter I sent to you, I now 
request the method you used to verify a specific item on my credit report dated xx/xx/xx, 
confirmation number xxxxxxxxx. The FCRA 611 (a)(6)(B) states that upon request, you 
must provide me a description of the procedure used to determine the accuracy and 
completeness of the information provided.  This includes the name of creditor, the person 
you verified the account with, the address of the creditor, the telephone number used to 
verify the account, and the documents used to verify disputed information.  I would like 
this information for this account:  

Name of Account Account Number Provide Physical Verification 
Creditor 1 1234567890 Unverified Account 

As stated in the FCRA 611 (a)(7) you must provide me with this information no later than 
15 days after receiving this request. Your immediate attention to this matter is most 
appreciated.  Please send the result of this verification as soon as possible 

Thank You, 

{YOUR NAME HERE} 

{HAVE THIS LETTER NOTARIZED} 



NO RESPONSE IN MORE THAN 45 DAYS FROM THE CRA’S 

[Date] 

[Your Name] 
[Address] 
[City, State Zip] 
SSN:  000-00-0000   |   DOB:  00/00/000 

Equifax 
P.O. Box 740256 
Atlanta, GA  30374-0256 

To Whom It May Concern: 

On (date of investigation request), I sent you a letter to investigate certain items on my 
credit report that I believe to be incorrect or inaccurate. The tracking from the USPS 
shows the letter was delivered on ____________.  As of today, it has been more than 30 
days and I have not yet received a response from you. Under the Fair Credit Reporting 
Act, you are required to respond, "within a reasonable time." If the information cannot be 
verified, please delete it from my credit report. I would appreciate your immediate 
attention in this matter. 

Please send me a copy of my updated credit report as soon as the above has been 
completed. 

Sincerely, 
[Your Signature] 
[Your Name] 



NO RESPONSE IN MORE THAN 45 DAYS FROM THE CRA’S 

[Date] 

[Your Name] 
[Address] 
[City, State Zip] 
SSN:  000-00-0000   |   DOB:  00/00/000 

Experian 
P.O. Box 4500 
Allen, TX  75013 

To Whom It May Concern: 

On (date of investigation request), I sent you a letter to investigate certain items on my 
credit report that I believe to be incorrect or inaccurate. The tracking from the USPS 
shows the letter was delivered on ____________.  As of today, it has been more than 30 
days and I have not yet received a response from you. Under the Fair Credit Reporting 
Act, you are required to respond, "within a reasonable time." If the information cannot be 
verified, please delete it from my credit report. I would appreciate your immediate 
attention in this matter. 

Please send me a copy of my updated credit report as soon as the above has been 
completed. 

Sincerely, 
[Your Signature] 
[Your Name] 



NO RESPONSE IN MORE THAN 45 DAYS FROM THE CRA’S 

[Date] 

[Your Name] 
[Address] 
[City, State Zip] 
SSN:  000-00-0000   |   DOB:  00/00/000 

Trans Union LLC 
Consumer Dispute Center 
P.O. Box # 2000 
Chester, PA. 19022-2000 

To Whom It May Concern: 

On (date of investigation request), I sent you a letter to investigate certain items on my 
credit report that I believe to be incorrect or inaccurate. The tracking from the USPS 
shows the letter was delivered on ____________.  As of today, it has been more than 30 
days and I have not yet received a response from you. Under the Fair Credit Reporting 
Act, you are required to respond, "within a reasonable time." If the information cannot be 
verified, please delete it from my credit report. I would appreciate your immediate 
attention in this matter. 

Please send me a copy of my updated credit report as soon as the above has been 
completed. 

Sincerely, 
[Your Signature] 
[Your Name] 



REQUEST FOR VALIDATION, NOT VERIFICATION FROM COLLECTION 
AGENCY 
 
Your Name 
Your Street Address 
Your City, State and Zip Code 
 
Date 
 
Collection Company 
Address: 
City/ State/ Zip: 
RE: Account # 
 
To Whom It May Concern: 
 
This letter is being sent to you in response to notices sent to me from your company. 
Please be advised that this is not a refusal to pay, but a notice sent pursuant to the Fair 
Debt Collection Practices Act, 15 USC 1692g Sec. 809 {b} that your claim is disputed 
and validation is requested. 
 
This is NOT a request for “verification” or proof of my mailing address, but a request for 
VALIDATION made pursuant to the above named Title and Section. I respectfully 
request that your offices provide me with competent evidence that I have any legal 
obligation to pay you. 
 
Please provide me with the following: 
 
• What the money you say I owe is for: 
• Explain and show me how you calculated what you say I owe: 
• Provide me with copies of any papers that show I agreed to pay what you say I owe: 
• Identify the original creditor: 
• Prove the Statute of Limitations has not expired on this account: 
• Show me that you are licensed to collect in my state: 
• Provide me with your license numbers and Registered Agent or Agent of Service: 
 
At this time I will also inform you that if your offices have reported invalidated 
information to any of the 3 major Credit Bureau’s {Experian, Equifax or TransUnion} 
this action might constitute fraud under both Federal and State Laws. Due to this fact, if 
any negative mark is found on any of my credit reports by your company or the company 
that you represent, I will not hesitate to bring legal action against you for the following: 
 
• Violation of the Fair Credit Reporting Act 
• Violation of the Fair Debt Collection Practices Act 
• Defamation of Character 
 
If you have reported me to a credit reporting company, I insist that you instruct them that 
I am disputing this debt. If your company fails to respond to this validation request within 
30 days from the date of your receipt, all references to this account must be deleted and 
completely removed from my credit report and a copy of such deletion {to any/all of the 
3 major credit reporting bureaus: Equifax, Experian and TransUnion} request shall be 
sent to me immediately. 
 



I would also like to request, in writing, that no telephone contact be made by your 
company to my home or my place of employment. All future communications with me 
MUST be done in writing and sent to the address noted in this letter by USPS. 

This is an attempt to correct your records, any information obtained shall be used for that 
purpose. 

Best Regards, 

Your Name 



FOLLOW UP VALIDATION LETTER - NO RESPONSE FROM COLLECTION 
AGENCY 
 
Your Name 
Your Address  
City, State Zip 
 
Collection Company 
Address: 
City/ State/ Zip: 
 
Date:  
 
Re:  Acct# 
 
To Whom It May Concern:  
 
I have previously sent you a request to validate my debt under the Fair Debt Collection 
Practices Act and all I received was an itemized list of the alleged charges you claim I 
owe you.  This does not meet the Federal Trade Commissions guidelines of what 
constitutes proper debt validation 
 
In addition, in the case of Spears Vs. Brennan (IN THE COURT OF APPEALS OF 
INDIANA, No. 49A02-0003-CV-169), the court ruled that: 
 

15 U.S.C. § 1692g(b) (emphasis added). On November 12, 1996, nineteen days after 
the date of Brennan’s debt collection letter, Spears’ counsel Shepard sent Brennan a 
letter declaring that Spears “disputes your debt collection-related allegations, denies 
the same, and demands strict proof and verification thereof.” Record at 21. As such, 
Brennan should have ceased his debt collection efforts immediately upon receiving 
that letter. Instead, Brennan proceeded to obtain a default judgment against Spears on 
the debt collection claim before he had mailed Spears the necessary verification and, 
thus, violated 15 U.S.C. § 1692g(b). 

 
Brennan maintains, however, that there was no violation of the FDCPA because 
he “sent adequate verification of the debt [to Spears] in the October 30, 1996 
notice of claim.” Brief of Appellee at 13. Specifically, Brennan claims that a copy 
of the consumer credit contract between Spears and American General attached to 
the notice of claim provided sufficient verification of the debt within the meaning 
of 15 U.S.C. § 1692g(b). We cannot agree. 
 
The contract in no way provides sufficient verification of the debt. A review of 
the document reveals that it identifies only the terms of Spears’ loan, including a 
17.99% annual interest rate and the original loan amount of $2,561.59. The loan 
agreement contains no accounting of any payments made by Spears, the dates on 
which those payments were made, the interest which had accrued, or any late fees 
which had been assessed once Spears stopped making the required payments. 
Indeed, the existing unpaid contract balance at the time Brennan sent the debt 
collection notice was at least $350.00 more than the original loan amount. 
Therefore, Brennan violated 15 U.S.C. § 1692g(b) when he failed to cease 
collection of the debt by obtaining a default judgment against Spears after Spears 
had notified Brennan in writing that he was disputing the debt but before Brennan 
had mailed verification of the debt to Spears. We reverse the trial court’s entry of 



summary judgment in favor of Brennan on this issue. 

I notice that you are still reporting this collection on my credit report, which is considered 
to be a collection activity.   You are now in violation of the FCPDA, and are now subject 
to fines of $1000, plus actual damages and attorney’s fees, which I may collect from you 
by filing a claim in small claims court. These collections on my credit report are causing 
me severe problems in trying to purchase a home and the damage could lead into the 
$1000’s. 

You should also be aware that reporting such invalidated information to major credit 
bureaus might constitute defamation of character, as the negative marks on my credit 
report harm my credit and prevent me from enjoying all the benefits of good credit. In 
addition, the Fair Credit Reporting Act (FCRA) does not allow the inaccurate reporting of 
information on my credit report and under this act.  Therefore, if you do not immediately 
remove this account from my credit report, you are subject to another $1000 fine, plus 
punitive damages.  I'm sure your legal staff will agree that non-compliance with this 
request could put your company in serious legal trouble with the FTC and other state or 
federal agencies. 

I intend to follow through with the suit if I do not hear back from you within 15 
days.    

I look forward to hearing from you, 

Your Name 



HARD INQUIRY REMOVAL LETTER 

Date 

Credit Bureau Name 
Address 
City, State, Zip  

Dear Credit Bureau Name:  

I recently reviewed my credit report and found unauthorized inquiries. 

I contacted the below creditors and they have NO proof I initiated such inquiries, nor 
written authorization and have failed to provide any permissible purpose. Since, they do 
not have my authorization, written nor verbal I ask that you DELETE these unauthorized 
inquiries from my credit report immediately as there is no evidence of any authorization, 
nor any permissible purpose.  

According to Section 604 of the Fair Credit Reporting Act Permissible Purposes of 
Consumer Reports 15 U.S. Code § 1681b In general. Subject to subsection (e), any 
consumer reporting agency may furnish a consumer report under the following 
circumstances and no other: (F) otherwise has a legitimate business need for the 
information (i) in connection with a business transaction that is initiated by the consumer.  

Under 15 U.S. Code § 1681i, Paragraph (5) Treatment of Inaccurate or Unverifiable 
Information (A) In general. If, after any reinvestigation under paragraph (1) of any 
information disputed by a consumer, an item of the information is found to be inaccurate 
or incomplete or cannot be verified, the consumer reporting agency shall- (i) promptly 
delete  

The following inquiries are unauthorized: 

Creditor: [[Creditor Name]]  

Inquiry Date: [[Date] 

Please send me a copy of my updated credit report as soon as the above has been 
completed. 

Sincerely, 
[Your Signature] 
[Your Name] 

NOTARIZE AND SEND CERTIFIED MAIL RETURN RECEIPT TO ALL 3 
CREDIT BURUEAS 




